
Supplimental Installation Instructions
Chain Tensioner

The chain tensioner assembly on this product is compliant with ANSI/WCMA A100.1-22 
Safety Standards effective June 1, 2024. The chain tensioner is designed to be 
permenently attached to the pull chain. The chain tensioner is locked onto the chain and 
will prevent proper operation of the shade until it is properly installed. Fasteners 
provided with the tension device may not be appropriate for all mounting surfaces. Use 
appropriate anchors for mounting surface conditions.

1. Pull the chain tensioner 
downward until the chain 
is tensioned and the 
spring plunger is fully 
raised. When the plunger 
is fully raised the chain 
will be unlocked from the 
pull chain.

2. Use a pencel to mark the 
screw mounting locations 
through the tensioner 
mounting holes.

3. If needed, use a drill and 
pre-drill a hole for the 
mounting screws.

4. Use both screws to 
securely mount the 
tensioner device onto the 
wall.

INSTALLATION

OUTSIDE MOUNT OPTION
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1. Use the chain tensioner 
marked screw hole 
locations as a reference 
and mount the bracket 
with the large screws.

2. Install the chain 
tensioner onto the 
bracket with the small 
screws.

3. Bracket and tensioner 
mounted.

Products with a Damages, 
Loose, or Missing Tension 
Device Pose a Strangulation 
Risk to Children

• Remove from use and repair 
or replace if tension device is 
damaged, loose or missing.

• Tension device must be 
securely attached to wall or 
�oor.

• Children can climb on 
furniture to reach cords.


